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Ref: PF&Pension/2022-23 January 04, 2023

HRMS NOTICE

REG: - PNB SAATHI - CENTRALIZED GRIEVANCE REDRESSAL AND MONITORING
SYSTEM FOR RETIREES (CGRMS-R)

We are delighted to inform the launch of a new portal ‘PNB SAATHI’ by our Bank, for our
esteemed Retirees, in recognition of their immense contribution in establishing PNB as a
robust and efficient Bank.

“‘PNB SAATHI” is an in-house developed Centralized Redressal and Monitoring System
for Retirees (CGRMS-R) portal providing single window forum for redressal of
issues/complaints/grievances of our esteemed retirees in a more efficient ,effective and
transparent manner. Further, this portal will serve as a one stop information source for
our retirees and will serve to cement our relationship with them further.

Retired Employees will have access to the portal through URL:-
https://mypnb.in/saathi/login. User manual has been made available on the login page
only.

Field Functionaries are requested to popularise this Portal and create awareness among
our Retirees accordingly.

Aarzoo Parween
(Divisional Head)
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